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Mark Gonzales
SVP Professional Services

Mark Gonzales is the Senior Vice President and Head of Consulting at Perceptyx. Leading a
consulting services practice that meets organizations where they are and helps them progress to
where they want to be, Mark has helped organizations and professionals leverage data and
insights to make meaningful improvements in the employee and workplace experience. He is
trusted by some of the world’s leading organizations to help them understand their data, move
towards their goals, and enjoy desired outcomes. His broad experience and certifications span a
range of HR practice areas from performance coaching and team performance to inclusion and
diversity, and from business partnership, influencing, and negotiation to an expert-level mastery
of the Perceptyx platform. His approachable style, practical solutions, and subject matter
expertise enhance the experience for clients and colleagues. Mark holds a bachelor’s degree in
organizational communication management from the University of Portland in Portland, Oregon.
He is currently pursuing a master’s degree in organizational performance and workplace learning
from Boise State University.

Mark can speak to HR agility, specifically using data to answer organizations biggest dilemmas
and influence action, lessons from 2020 and the importance of focusing on human needs and HR
analytics, including the evolving HR service delivery model to be more data driven.

Sarah Johnson, PhD
VP, Enterprise Surveys and Analytics

Dr. Sarah Johnson is Vice President of Enterprise Surveys and Analytics at Perceptyx, Inc. and
has more than three decades of experience in her field. Specializing in employee engagement
and experience, organizational effectiveness, and people analytics, she advises senior leaders at
Fortune 500 firms around the world. Sarah helps executives across industries with such common
challenges as guiding a global company through transformational change, leading successfully in
turbulent times, and increasing employee engagement and retention among high-potential
employees. Sarah received a bachelor’s degree in psychology from Purdue University and holds
a Master of Arts degree and Ph.D. in industrial organizational psychology from The Ohio State
University.

Sarah can speak to anything and everything survey related, including survey strategy
development, continuous listening, current patterns and trends in survey data, and how to
engage leaders with survey results.
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Brett Wells, PhD
Director of People Analytics

Brett is the Director of People Analytics at Perceptyx, helping clients use their people data to
make better business decisions. Brett has served as a consultant to leaders at Fortune 500
companies, including Amazon, ExxonMobil, AT&T, Delta Air Lines, and the Estée Lauder
Companies, and aided in creating and implementing people analytics strategies and solutions.
Brett received his Ph.D. in social and industrial organizational psychology from Northern Illinois
University. A recognized thought leader on emerging workforce trends and digital technologies,
he has published more than 40 peer-reviewed journal articles, book chapters, and conference
papers, most recently on data visualization in The Cambridge Handbook of Technology and
Human Behavior.

Brett can speak to people analytics, employee experience, assessment and selection, Artificial
Intelligence/Machine Learning (AI/ML), and emerging workforce trends.


